CITY OF DALY CITY
REGULAR MEETING
LIBRARY BOARD OF TRUSTEES

AGENDA
Tuesday, July 21, 2015 - 6:00 PM

City Hall Council Chambers, City Hall
333 — 90w Street, Daly City, CA 94015

Live Telecast: Comcast Channel 27, Astound 26, AT&T U-Verse 99

Webcast: www.dalycity.org/meetings

For those wishing to address the Library Board of Trustees on any Item on the Agenda or under Public Appearances/Oral
Communications, please complete a Speaker Card located at the entrance to the City Council Chambers and submit to a Staff

Member as early in the meeting as possible.

Persons with disabilities who require auxiliary aids or services in attending or participating in this meeting should call the

Department of Library and Recreation Services as soon as possible prior to the meeting.

CALL TO ORDER
PLEDGE TO THE FLAG
ROLL CALL
APPROVAL OF AGENDA
APPROVAL OF MINUTES
1. Regular Meeting of May 19, 2015
PRESENTATIONS
2. Summer Learning 2015
DIRECTOR'S REPORT
3. Customer Satisfaction Surveys
TRUSTEES' REPORT
ANNOUNCEMENTS AND COMMUNICATIONS
4. Report from the Daly City Public Library Associates (DCPLA)

AGENDA BUILDING FOR NEXT MEETING



Agenda — Library Board of Trustees
Tuesday, July 21, 2015

Page 2
5. Accessibility improvements to the Serramonte Main Library
PUBLIC COMMENT

Speakers are limited to two minutes, unless modified by the Library Board President. The
Board cannot take action on any matter raised under this item.

ADJOURNMENT

Availability of Public Records: All public records relating to an open session item on this agenda, which are not
exempt from disclosure pursuant to the California Public Records Act, that are distributed to a majority of the
legislative body will be available for public inspection at the City Clerk’s Office, City Hall located at 333 90"
Street, Daly City, CA during normal business hours, at the same time that the public records are distributed or
made available to the legislative body.




DALY CITY LIBRARY BOARD OF TRUSTEES
REGULAR MEETING
DALY CITY CIVIC CENTER - SERRAMONTE LIBRARY
MINUTES - MAY 19, 2015

The meeting was called to order by President Erlinda Galeon at 6:00 p.m.

PLEDGE TO THE FLAG

ROLL CALL

Library Board of Trustees Present:

President Erlinda Galeon, Trustees Arlene Encarnacion, William Lex, Lynne Shubunka and Roderick
Daus-Magbual

Staff Present:

Director Joseph Curran, Library Services Manager Chela Anderson and Barbara Daniels, our Youth
Services Librarian

APPROVAL OF AGENDA

Agenda for the May 19, 2015 Regular Meeting unanimously approved.

(MSP: Lex, Encarnacion)

APPROVAL OF MINUTES

Minutes of the April 21, 2015 Regular Meeting unanimously approved. (MSP: Lex/Encarnacion)

REPORTS:
1. Director’s Report:

A.

Library Social Media Outreach — Barbara Daniels, our Youth Services Librarian, presented to the
Trustees how the Library reaches out to patrons through social media. The survey results show that
when it comes to social media activity, Facebook, Instagram, and Snapchat were the most
frequently used social medial platforms used by young people aged 13-17. The Library uses
Facebook with 340 likes, Instagram with 200 followers, Twitter — just started and Flickr, a way to
show our pictures. Social Media is use for marketing programs and services, outreach to the
community and community engagement. Using the different social media platforms, we can
increase participation in our programs, knowledge of what the library has to offer in the
community, local engagement and support of the library, increased popularity, free and successful
marketing practices.

Distribution of Commercial Summer Reading —After reviewing various proposed criteria, the
Board recommended that the following types of offers/giveaways not be distributed: offers of free
products that require an accompanying purchase, offers of foods that are highly processed and/or
high in sugar or fat, any offers that require staff signature, initials, or stamp, and offers that require
participants to provide their name and/or contact information. Marketing materials for movies,
such as book marks and posters, should only be distributed if the movie is rated G, PG, or PG13.

TRUSTEES’ REPORT/ANNOUNCEMENTS:

President Galeon announced that the book sales from the Daly City Public Library Associates
brought in $2,500. The remainder books were donated to Children’s Book Project of San
Francisco and to KCBS Francisco for their Give Away Book Project.

Trustee Daus-Magdual announced the Contemporary Filipino/American Art at the Asian Art
Museum, Thursday, May 21, 2015.

Summer Reading sign up starts June 1%,

PUBLIC COMMENT: None
ADJOURNMENT
The meeting was unanimously adjourned at 7:05 p.m.

Next Meeting: Tuesday, June 23, 2015 at 6:00 p.m., Daly City Council Chambers



Summer Learning 2015

Daly City Public Libraries
An Overview




What makes up our Daly City
Public Library Summer Learning
Program?

From June 1- August 31 we:

> Sign-up youth (0-12™ grade) by
giving them a free book and a
log.

» Create hands-on programming
with focus on STEAM learning.

> Present fun and educational
programs and musical
presentations.

» Hand out weekly brain puzzles
and chose 3 random winners
from every stack of puzzles at
each branch.

» Log finishers get the satisfaction
of reading, another free book, a
ticket to the local movie theater, a
chance to win $1,000 educational
scholarship, and a ticket to our
VIP end of the Summer Parties.

What is Summer Learning




2015
SUMMER LEARMINE CHALLENGE
e 2015
KINDERGARTNERS - STH GRADERS

SUMMER LEARNING CHALLENGE
KINDERGARTNERS - 5TH GRADERS
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to college. Do the challenge again for
anather chance to win! .

Through Measure A funding, San Mateo County Libraries created the Summer Learning Challenge.
We are a participating PLS library that receives FREE books for signing up for Summer Learning
(over 4,200), Summer Learning logs, stickers and stick on tattoos, a winner for the $1,000
scholarship, and Teen Interns. The term Summer Learning came into focus in order to put emphasis
not only on reading, but on hands on experiences and educational activities.

San Mateo County
Involvement & Measure A

Doa

scavenger
hunt.




Why is Summer Learning Important?

Reading for Pleasure and
Summer Reading Programs

The Achievement Gap

+¢+ Students read more when they can
choose materials based on their own
interests. Self-selection, access to

+¢+ Children who don’t read
proficiently by third grade are four
times more likely to leave high

Summer Learning Loss

books, and sharing books are essential school without a diploma than % When young people aren’t
factors in reading motivation and are proficient readers. Summer engaged in educational activities
key elements of summer reading Reading programs encourage during the summer learning loss
programs. young children and families to is cumula_tive. By the end_ of 6th
) read regularly and libraries provide grade, children who consistently
¢+ Summer reading programs encourage access to reading materials year lose reading skills over the
parents to read with their children and round. summer will be two years behind
highlight the joys of reading aloud. their classmates.
Reading aloud to children at an early & Rich, engaging and free
age is the most effective way to help educational activities like summer * Students who participated in a
them learn language and to reading programs are excellent summer reading program had
communicate with the written word. tools to address the achievement better reading skills at the end of
gap. More than half of the third grade and scored higher on
++ Reading empowers critical thinking achievement gap between lower standardized tests than students
skills. It can enhance empathy and and higher-income youth can be who did not participate.

lead to greater understanding of
people who are different from
ourselves, and it can help us
appreciate other points of view.

explained by unequal access to
summer learning opportunities.




Total of Sign ups: 1,472

Total of Finishers: 471

Finishing rate: 32%

ummer Learning 2014
verview Statistics




Summer Learning 2015 Outreach

books and sig.n-ups
to 15 schools 10 th.e
of Summer Learning

Fernando Rivera,

klin, :
Ben Fran licita Middle

Thomas R Po
Schools
we Stlake D

inD Roosevelt,
MP Brown,
on, Ga‘(d@n
drow Wilson, John

Frankl
MH Tobias,

F Kennedy, -
san B Anthony
1S\>Iloore, Hope Lutheral

Elementary Schools

In outreach alope

this year we have
Surpassed the
Number of sign-
ups for all of
Summer Learning
2014!

We also visited 6 other sites in
addition to the 15 school sites to

sign kids up for Summer
Learning. We gave away over
400 books at these sites:

Kids Club at Serramonte
Farmer’s Market at Serramonte
Low Income Housing Meeting
in Colma

Boys and Girls Club in
Bayshore

Daly City Recreation at the
Gellert Clubhouse

Midway Center Peninsula
Family Services in Bayshore




Over 1,000 brain Currently we have about 300 first

puzzles have been time finishers between all 4
done this summer so libraries.
far!

= Westlake: 125

le;iSudoku ° Serramonte_ 100
A e John Daly: 60
O  Bayshore: 15
@ @A

How are we doing?




» After Summer Learning ends on August
31, we will come together to evaluate 4 !

statistics for attendance, sign-ups and -
finishers, and we will look at surveys
taken at locations and with staff. This
will help us to prepare for summer 2016
and see where we had success and what
can be improved.

What happens after?




Keep a look
out In the new

City

Newsletter for

summer
Learning at
DCPL!

Daly City Public Library celebrates Summer Learning through August 31, During
the summerthe libraries offer hands-on programming events, fun performers, weekly
brain puzzles, free books, reading and activity logs, prizes and learning experiences that
lasta lifetime, Summer Learning is a joint venture between the County of SanMateo, 5an
Mateo County Libraries, the Peninsula Library System participating libraries, and Daly City
Publiclibrary. Many may know the traditional program as Summer Reading, but with this
enhanced program aptly named Summer Learning we encourage youth not only toread,
but to participate in hands-on learning experiences and recreational activities.

During the summer, youth and families can come into any of our four library
lecations in Daly City and join the Summer Learning challenge by getting an age-
appropriate [we have logs for 0-5 years, Kindergarten-57 grade, and 6-12™ grade)
SummerLearning log and a free book of their choice. Adults can also participate in
Summer Learning by picking up a book review sheet and reviewing a book of their choice
far a chance at a raffle prize at the end of summer. The requirements for finishing logs
are different for each age range, but once a child or teen has finished a log they bring it back to any one of the libraries
to receive ancther free book, aticket to the movie theaters, a ticket to our end of summer VIP parties, and an entry into
araffle fora 51,000 educational scholarship. Through Measure A funding we have been able to offer county-wide
participation in Summer Learning with the goal of helping youth to succeed and to combat summer learning loss in our
community. "Summerreading loss is cumulative, By the end of 6th grade, children who consistently lose reading skills
overthe summerwill be twoyears behind their classmates.™ More studies have shown that the more children read, the
better their fluency, critical thinking skills and theirvocabulary are, and that self-selection and access to books
encourage motivationtoread,

Our libraries take a large interest in the development of the youth in Daly City and we work hard to provide free
books to youth and to get them excited about reading and learning over the summer when they are notin school. We
have been out in the community motivating youth and families to join SummerLeaming at the library by handing out
free books and logs at numerous locations throughout Daly City. We have had over 2,000 of the childrenand teens in
Daly City join Summer Leaming in cur Outreach efforts at over 15 of the elementary and middle schools, the Farmer's
Market, the Sarramonte Kids Club at the mall, the Boys and Girls Club at Bayshore, Daly City recreation camps, and
warious other community events. That means we have put booksin the hands of over 2,000 youthin our city and
encouraged and fostered a love of reading and learning over the summer months. In the month of June we have had
200 finishers at the libraries so far and we still have 2 months for participation. We encourage the youth and the families
of Daly City to come to your library and participate in Summer Learning and to participate in educating and fostering a
love of reading for generations to come!

1 "Why Sumrmer Reading Prograns Matmer” Caliornia Library
Associgion, n.d Web,< http/ fwww.cla-ret org /778>




Gathering Patron In-put
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Customer Satisfaction Surveys

There were a total of 74 surveys submitted last fiscal year.

- —— — —r= -
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Library Customer Satisfaction ~ How are we doing?

Daly City Public Library Customer Satisfaction Survey

|| * 1. Which of the following libraries do you visit? (Check all that apply) U R

l7 Serramonte Main Library r John Daly Branch Library
llowing libraries do you visit? (check all that apply)
[ Westlake Branch Library [ Bayshore Branch Library 1. Which of the fallowing ¥ {
E(Serramonte Main Library []Westlake Branch Library
isi i 3 John Daly Branch Library [] Bayshere Branch Library
" * 2. How often do you visit our libraries? Cl 4
i I 2. How often do you visit our libraries?
[_ More than once a week [_ Once a month
! 4 O ) ‘Eﬂ/ More than once a week []0nee a month
| eneeaee Oreeortwce ayest [ Once a week []Once or twice a year

i Oter (please speciy) 3. If you attended a liorary program or event today, do you believe it

improved the quality of your life or that of your child(ren)?

[ Yes Mo ‘[g’énon't know / Not applicable
3. If you attended a library program or event today, do you believe it improved the quality of your I

life that of hild(ren)? 4. Have you brought your child(ren) ta a library program in the past?
ife or of your child(ren)?

7 - - ! 0 Yes 7o [CDon't krow / Not applicable
', Yes ) No . Don't know / Not applicable . .
I 5. Have you read to your child{ren) since your last library visit?
i ; ; i No Don't know / Not applicable
4. Have you brought your child(ren) to a library program in the past? [ Yes m [} bont
) - < X isfied are you with:
W Yes ') No ' Don'tknow  Not applicable 8:Flowisalish ¥o Excellent  Good FPoar Hnow
Customer service you received ng O ] [m}
. . . . Salaction of llbrary materials for children [ O [m] (]
5. Have you read to your child(ren) since your last library visit? I lact = = 5
- 8 - il Selection of library mater(als for teens O
e e ¥ Dont know  Not applcabie Selection of library materials for adults ] a [m] O
i Online resources and reference materials O El’ a (]
N N I "
6. How satisfied are you with: i Programs/events for chikdren O El a U./
Don't know / Not i Programs/events for teens O O O ] /
Excellent Good Poor applicable I Programs/events for adults. ] a (] DT
Customer service you ~ - - I
received - ~ - _
v Thank you for your time and valuable input.
of lihran: _ _ _ _

Roughly twice as many surveys are submitted on paper as online.




Customer Satisfaction Surveys
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Customer Satisfaction Surveys
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Customer Satisfaction Surveys
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Customer Satisfaction Surveys
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Customer Satisfaction Surveys

Excellent Don't know / Not
applicable

Customer service you 67.12% . 2.74%
received 45 2

Selection of library materials
for children

Selection of library materials
for teens

Selection of library materials
for adults

Cnline resources and
reference materials

Programs f everts for
children

Programs [ events for teens

Programs [/ events for adults




A suggestion box is prominently located at each library.

Daly City public Library

Su%geSt.lon

(9
:

Name: /

E-mail:

Thank you:

Most are from children; many are complements or non-serious suggestions.



Customer Suggestions

: \
(o - * ‘{ 0
Contact Information (optiona!)
Mame: //
- W




Customer Suggestions

O

Some suggestions we might like to implement are, unfortunately, not possible.

poaky City Public Library

estion
Sug%_whjﬁ

Mame:

Phone

Eomail

Thank yo4-




Customer Suggestions




Purchase Suggestions

Patrons can submit suggestions for materials online and on paper.

VLT Y] i Sy e —

. \\":_‘h'nn'n_' o []'u' [ [a]A]

City of Daly City
California !

—— About Us - Residents -  Business~  City Hall -

5 Departments
Library > City of Daly City » City Hall > Desartments > Libtace and Recreation. Services > New Secdces att
i > k News &

Libtary > Borrawing > Purchase Suggestion Form City e
My Account o

Purchase Suggestion Form meeting agendas and
Search the Catalog inutes I
Summer Learning We appreciate your suggestions. A librarian will review your request and get back to you if you have

provided a phane number or e-mall address. To review our Materials Selection Policy, click hege.

L L3 - - -
Page 101 1 |

Teens 3

Title Suggestion f
Events L3 3
Title: [Dostor Who: The Good Soldier ]
Research »
Author: |andrew canmel ] b
Services "
ISAN: I |
2 ' i
e Format [¥18ook ] Audio Book [IMagazine []oVD [IMusic €O
y Ashed i bject Area i1 f
About the Library 3 Subject: [

Level (i.e. age/grade, | [
layperson/ prolessional):

Formalt: [Ceook [l audio Book ClMagazine [Jovp ClMusic co

Comments: l

Please provide commuents  (Next in the graphic novel series of the Tth

here: [Doctor o |
B ~ l

>
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